










 

 

This memorandum rescinds LHD #11-12, dated December 7, 2011, LHD #10-04, dated May 5, 
2010, LHD #06-26, dated October 16, 2006, and LHD #99-11, dated April 7, 1999. 
 
There are three events that trigger an interim recertification: 
 

1) The family reports a change in household income, assets, expenses, or family 
composition; 

 
2) The family submits a written request for an interim recertification because of changes 

in household income, assets, expenses, or family composition since the last 
determination; or  

 
3) NYCHA otherwise deems it appropriate to conduct an interim recertification. 

 
I.  Family Responsibilities 

 
The family must comply with the following: 
 
A) The family must report a change in income within 30 days of the effective date of the 

change. 

B) The family must notify NYCHA of the birth, adoption or court awarded custody of a 

child within 30 days of the event.  The family must request NYCHA’s approval 

before adding any other new household members as occupants of the unit. 

C) The family must notify NYCHA when a household member moves out of the 

household or dies within 30 days of the event. 

D) The family must supply any information requested by NYCHA in reviewing a request 

for an interim recertification within 30 days of NYCHA’s request.  For decreases in 

income, NYCHA will not process the request if the tenant without good cause fails to 

provide requested documentation within the 30-day period, but the family may submit 

a new request for an interim recertification.  Good cause shall be defined as a delay 

that is caused by other governmental agencies.  Additionally, if a tenant requests 

additional time as a reasonable accommodation for a disability, NYCHA shall follow 

its policies and procedures in considering such request.    

Note: Failure to comply with these obligations may constitute grounds for termination of 

the family’s participation in the Section 8 program.  



 

 

II. NYCHA Responsibilities 
 
In processing an interim reexamination, staff must comply with the following: 
 
A) NYCHA will make a request for information and documents from the family within 

10 days of the date the family reports a change in income or submits a written request 

for an interim reexamination. 

B) Staff must process an interim recertification based on current income within 30 days 

of the date the family submits all information and documents requested by NYCHA. 

NYCHA may delay processing the adjustment for up to 60 days from the date the 

tenant submits all information and documentation in situations where it is unclear 

whether a reduction in household income will be permanent. If after 60 days the 

reduction in income remains in effect, the Housing Authority will then implement the 

reduction retroactively.  

C) Staff may only request documents from the family relating to the change in income, 

except as set forth in subsection (E) below.  

Note: Staff will verify income according to the hierarchy set forth in LHD 10-13.  As 

more fully set forth in that LHD, staff will first attempt up-front verification through 

the HUD Enterprise Income Verification (EIV) system and then through a non-HUD 

EIV system.  If up front verification is not successful, staff will attempt to verify 

through a document generated by a third party within the preceding 60 days and 

provided by the tenant.  If the tenant is unable to provide a document generated by a 

third party within the preceding 60 days, staff must attempt to verify income through 

written response by a third party to a standardized form; then through oral verification 

by a third party. If income or expenses still cannot be verified, the tenant may submit 

a notarized statement or affidavit of reported income and/or expenses. 

D) In no event may the Housing Authority require that a tenant apply for additional 
income, whether the tenant is eligible or not, as a condition to the processing of an 
interim reexamination, as set forth in LHD #03-13. If the tenant’s reported income 
appears unrealistically low, according to the standards set forth in LHD 03-13, staff 
shall follow the procedures in that LHD to offer the tenant an opportunity to explain 
the household income. 

 
E) When processing an interim recertification, staff must not change the voucher 

payment standard.  The voucher payment standard will be updated at the next 

regularly scheduled annual review.   

F) When adding new members to the household, staff must comply with the procedures 

set forth in LHD #07-22. 



 

 

G) When staff completes the recertification, staff must immediately send a Voucher 

Change Notification (“VCN”), Form 059.205, to the tenant and the landlord.   With 

the VCN, the staff shall send the tenant a calculation worksheet which will provide 

the tenant with the income, deductions, and calculations used to determine the tenant 

portion. 

H) Staff must process an interim recertification even if the subsidy has been suspended. 

I) Staff must not process an interim recertification due to a loss of welfare benefits for 

fraud or failure to participate in self-sufficiency or work activity. 

III. Effective Date of Change in Income 
 
A) Decrease in Income 

The effective date of a reduction in the tenant share will be the first of the month after 
NYCHA’s receipt of a document evidencing the reduction in income.   
 
B) Increase in Income 

Tenant Notification Within 30 Days – If the tenant reports an increase in income within 

30 calendar days of the increase, the effective date of the increase in the tenant share is 

the first day of the month following one full calendar month after NYCHA sends the 

VCN to the tenant. 

Example:  A tenant obtained employment on May 1st.  NYCHA’s 

policy requires the tenant to report the increase in income by May 

31st (30 calendar days after employment).  The tenant reports his or 

her employment on May 15th.  NYCHA completes the processing 

of the interim recertification on June 1st and sends the VCN to the 

tenant on June 1st.  The effective date of the increase in rent is July 

1st. 

Tenant Notification After 30 Days – If the tenant fails to report an increase in income 

within 30 days, the effective date of the increase is the date of the increase.  Staff must 

process a retroactive adjustment, which may include a demand for repayment of excess 

assistance received in prior months. 

Example:  A tenant obtained employment on May 1st.  The tenant 

reports the employment on July 15th.  NYCHA completes the 

processing of the interim recertification on August 1st.  Because the 

tenant reported his or her employment after the 30-day period, the 

effective date of the increase is May 1st (the date of employment) 

and staff must process a retroactive charge back to May 1st. 



 

 

IV. Change in Family Composition 
 

If a tenant states that household members have moved out of the unit, staff will process 

the interim recertification within 30 days of the receipt of all documentation. A list of 

documents which may be used to document the departure of a household member can be 

found on NYCHA’s website at: 

http://www.nyc.gov/html/nycha/downloads/pdf/Removing_Section_8_Household_Members.pdf  

The payment standard will be adjusted at the next annual review to the unit size 

appropriate for the new family composition.  If the family chooses to remain in the 

apartment that is too large for the new family composition, the family’s decision may 

result in the family paying more than 30 percent of its household income in rent.  The 

family may request a transfer voucher at any time to relocate to a unit more appropriate 

for the family size. 


