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***FOR IMMEDIATE RELEASE***

Legal Aid Society Launches Reentry Services Unit to Help Formerly Incarcerated
New Yorkers Adjust to Life Outside Prison

Unit Provides Support, Help with Access to Housing, Employment

(NEW YORK, NY) — The Legal Aid Society today announced the launch of the Reentry Services Unit
dedicated to supporting New Yorkers who are returning to the community following a period of incarceration.
This pilot project, which is led by formerly incarcerated individuals, works closely with Legal Aid clients to
develop personalized reentry plans that reflect their unique needs, goals, and circumstances. These plans serve as
roadmaps to help these New Yorkers access critical resources — including safe and stable housing, food, and
clothing — and rebuild their lives with dignity and purpose.

Currently, New York State provides limited resources for those being released and little to no reentry planning
and support. Formerly incarcerated people face a litany of challenges while trying to adjust to life post-
incarceration, including employment discrimination, lack of access to housing and health care, and struggles
reconnecting with family and creating community.

The Reentry Services Unit was created to help clients access meaningful support and fill the reentry gap left by
the State. Building on long-standing client relationships, the Unit helps connect people with long-term supports
including physical and mental health care and substance use treatment, as well as helps people attain life skills
and workforce readiness to prepare for employment and manage finances.

In addition to guiding clients through complex bureaucratic systems to obtain essentials like state identification
and government benefits, the Unit also aims to foster opportunities for clients to reconnect with their families,
build new social networks, and engage with their communities in meaningful ways. This work will serve as an
example of what is possible when resources are allocated to reentry services.

“Reentering the community after being incarcerated for years or decades can be an extremely overwhelming,
confusing, and isolating experience,” said Alexandra Shookhoff, Director of Post-Conviction Legal
Operations at The Legal Aid Society. “The goal of the Reentry Services Unit is to replace that confusion and
isolation — caused largely by the State’s failure to provide care and support for the people it releases from prison
— with a personalized, practical roadmap to success. The team leading this unit knows firsthand what it’s like to
experience fear and discrimination post-incarceration, and they are committed to helping New Yorkers overcome
these hurdles and become active, contributing members of the community."

Background on Reentry Services Unit Team Members
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Sean Dalpiaz, Project Manager for the Reentry Services Unit, was incarcerated in New York for seven years
before his release in 2010. Having experienced firsthand the turmoil of being released from incarceration with
little to no support from the State, Sean is keenly aware of the struggles posed by reentry. Sean found it particularly
challenging to find safe and stable housing after being offered little support from the New York State Board of
Parole, and his first two nights after being released were spent in two different halfway houses rife with
dysfunction and drug use. Sedn was hired as a maintenance worker at SCO Family of Services — an organization
dedicated to helping young New Yorkers in foster care — where he worked his way up to become a full-time
Program Director for SCO Family of Services’ shelters for unhoused youth and families, and eventually the Vice
President of Real Estate & Facility Administration for Covenant House NY. Prior to joining LAS, Sean was the
Program Director at the Osborne Association’s Fulton Community Reentry Center in the Bronx.

NahShon Jackson, a paralegal client advocate for the Reentry Services Unit, spent nearly thirty years in prison
before being released in 2017 at the age of 48. He experienced many of the same challenges Legal Aid’s clients
continue to face during their reentry: he had issues getting a government ID, found it difficult to adjust to new
technology, and struggled to find secure, permanent housing and employment. Though NahShon was able to
secure a part-time job at Network Support Services after his release, his attempts to find a second part-time job
to supplement his income were made difficult due to his conviction record. Eventually, NahShon was promoted
at Network Support Services and went on to found its first Office of Community Outreach, for which he served
as Director of Community Outreach before joining the Reentry Services Unit.

Andrea Padilla-Gonzalez, also a paralegal client advocate for the Reentry Services Unit, grew up in South
Central Los Angeles with undocumented parents. Andrea witnessed neighbors, friends, and family being targeted
and criminalized by police, and said these experiences drew her to her work in advocacy. After receiving her
degree from Columbia University, Andrea’s work has focused on re-entry programming for justice-impacted
individuals, with an emphasis on culturally appropriate mental health services. Prior to joining LAS, Andrea
worked for the New York Immigration Law & Justice Network where she worked as a Legal Assistant and
Translator, helping community members and asylum seekers with immigration court paperwork and asylum
applications.

Photos of the Reentry Services Unit (credit: The Legal Aid Society): https:/tinyurl.com/5b5wnxha
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The Legal Aid Society is a nonprofit organization that exists for one simple yet powerful reason: to ensure that
New Yorkers are not denied their right to equal justice because of poverty. For nearly 150 years, we have
protected, defended, and advocated for those who have struggled in silence for far too long. Every day, in every
borough, The Legal Aid Society changes the lives of our clients and helps improve our communities.
www.legalaidnyc.org
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